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Why Outreach is Important

Public Awareness = Crime Prevention

* Large portions of the public do not know insurance
fraud as a crime

« Many think it is “not a big deal” because it is a “victimless
crime”

« Outreach informs the public of their rights



Strategies of Effective Campaigns

« Be mindful of your resources

« Utilize free, low-cost media
 Press releases, local news interviews

« Social media, websites

« Speaking engagements, community fairs and festivals

« Training for law enforcement, insurance carriers

 Mass media campaigns

* Meet your audience where they are

« Strategic digital targeting
« Use a variety of difference sources and methods

« Make materials available in more than one language



Paid Media Campaigns

Billboards
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Paid Media Campaigns

Print Media

The San Diego

Voice &

A People Withaist a Voidce 1

Homings for Lir Force secretary saps biv

e
===

........ e M2 IIAG K
. RSULARCL 11 CTW 1A

dctaen v e N
| oy ey edeeslisn 1 apgde ¥ '
5w ar e ek m mEme &
e e Rt ] yh k :
s T g ' 1 L CI I AI M

SAN DIEGO MAGAZINE




Free/Low-Cost Media

Social Media

: ‘= Pennsylvania Insurance
Pennsylvania Insurance Fraud ) :
y ~ Fraud Prevention Authority

- Prevention Authority (IFPA) Aug 26, 2022 -
e 615 followers A major Bucks Co. auto insurance
mo - ® fraudster gets busted! After a 4-
year investigation, a PA collision
center owner is facing charges for
his $426K+ scheme in which he
damaged vehicles himself in order
to bill insurers for more money.

\BO
H
S

Did you know insurance fraud costs
households an average of $900 annually in
insurance policy premiums? We're thrilled to
reveal our new TV spot, “The Cost of Fraud,”
that we'll be using as part of our continued,
statewide public awareness campaign about
how #insurance #fraud is not a victimless
crime ... but one that affects us all. Check
out the new spot here!

"Cost of Fraud" b
30 COmmerCiaI OPENS IN MESSE...

NEWS POST: © Send message
youtube.com Owner of Chal...



Free/Low-Cost Media

Press Releases, Local News Coverage

&% COUNTYNEWSCENTER

DIRECT TO YOU FROM THE COUNTY OF SAN DIEGO

OFFICE OF
330 West Broadway DWAIN D. WOODLEY

San Diego, CA 92101 THE DISTRICT ATTORNEY ASSISTANTDISTEICT ATTORNEY

OME ~ NEWS WATCH~  TOPICS  BOARDMEETINGS  COUNTYWEBSITE Q (619) 531-4040 - al
COUNTY OF SAN DIEGO

SanDiegoDA com
GOVERNNENT SUMMER STEPHAN
L] DISTRICT ATTORNEY
County Leaders Report Progress
Fighting Wage Theft
_7 November 13, 2023 Contact: Steve Walker (619) 531-3890
A County LeadersiRep ighting Wage Theft - 2 For Immediate Release Tanva Sierra (619) 531-3315
i Wi s g : d o En Espaiiol Barbara Medina (619) 531-3305

Public Encouraged to Report Suspected
Fraud Amid Int’l Fraud Awareness Week

More Than 375 Defendants Charged in Fraud-Related Cases Last Year



Free/Low-Cost Media

Brochures

GE
s GO CA
PERMIT NO. 571

report insurance fraud fo: AUTO INSURANCE FRAUD

PO
PAID

report insurance froud to: INSURANCE FRAUD

San Diege County District Atiorney’s Office
Insurance Fraud and San D!B-.G‘p Ceunty Dm‘nd Alarnw s Office
Workplace Justice Division nsurance Froud Division

330 W. Broodvway, Suite 700
Son Diego, CA 92101
(619) 5313749 or (BOO) 3157672
SFCSanDiego@sdeda.org

330 W. Broadway, Suile 700
San Diego, CA 92101
(619) 5313749 or (800) 3157672
SFCSanDiego@sdcda.org

and/or

California Department of Insurance

ond,/or
California Depariment of insurance
10021 Willaw Creek Rd., #100
Son Diego, CA 92131
(B58) 6927100 or (B00| §27-4357

Fraud Division
10021 Willow Creek Rd., #100
San Diego, CA 92131
(858) 6937100 or [800) 927-4357

Fraud inveshgahons are conhdential and
may loke months or years lo comglele

The District Attorney’s Office will provide
speakers fo interested groups who wish
fo learn more about insurance fraud.
You may also obtain addiional copies
of this pamphlet. Please call our office o

make arrangements.

The District Atiormey’s Cffice will provide
speckers lo inkeresied groups who wish
to learn more about insurance froud. You
may also oblain oddifional copies of this
pamphlet. Flease call our office 1o maoke
arrongements.

auto insurance fraud
is a felony

iego, CA 92101

S5an Diege County
District AHomey

San Diego County
District Attorney

San Diego County Distrid Attorney

330 W. Broadway, §
www.sandiegoda.com



Community Involvement

Speaking Engagements, Trainings, Fairs, Festivals

<

SAN DIEGO DISTRICT ATTORNEY’S OFFICE
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Bringing It Together In A
National Campaign

Contractor Fraud Example

National
Insurance
Crime
Bureau



Effective Public Affairs Outreach

1. Issue Identification
Stakeholder Engagement
Campaign and Message Development

Implementation

GEEFNERIN

Ongoing Measurement and Refinement
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ldentifying the Fraud Issue

2 men accused of home improvement scams
targeting elderly homeowners on Long Island

'He was just lying in my face': Woman claims unlicensed

contractor stole life savings

TO CATCH A CONTRACTOR

‘Terrifying’: Transnational scammers accused of impersonating
engineer on home project

Fake contractor scams seven families across
Middle Tennessee: How to protect yourself
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Couple’s home dreams crushed after losing
$400,000 in alleged contractor scam

TO CATCH A CONTRACTOR

‘Scam artists to the core': Police warn of transnational
contracting scheme

Police warn of contractor scams as

Pittsburgh area cleans up after storms.

Contractor arrested after allegedly scamming
elderly man out of ‘large sum’ of money



Engaging Key Stakeholders
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FLORIDA’S INSURANCE CONSUMER

ADVOCATE §

FLORIDA DEPARTMENT OF FINANCIAL SERVICES

[k st
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Ld

NAMIC

NATIONAL ASSOCIATION oOF
MUTUAL INSURANCE COMPANIES

INSURANCE
INFORMATION
INSTITUTE

Liberty Mutual. @

ty
Alistate.

@
CN A Coalition Against

Insurance Fraud

ADVOCACY * INFORMATION * OUTREACH

I8 Tower Hill
@ Insurance M

SKYSCRAPER
INSURANCE

e ancs ~AARP
Insurance’ =

OﬂwEA(
‘g& % INSURANCE New Hampshire
S IFPA ) FRAUD i nsurance Department
):Q * »* PREVENTION / nh.gov/insurance
EN < AUTHORITY :
Nsypy>

INSURANCE

DEPARTMENT




Developing a Holistic Stakeholder Campaign

Integrated Media Communications Partner-Driven

Campaign Tools Efforts

Public I\/Iembe.rs, u5 CEY All Stakeholders
Agencies, Trades

State Proclamations

Elected Officials, Gov’t
Agencies, Member GA All Stakeholders
Teams

Training & Events




Educating Public through Integrated Campaign

NICL = NICB “‘
V

NIC B v

Earmed Media

National and Local Interviews

Broadcast
Radio
Print
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AWARENESS WEE!
May 20 - 24, 2024

Social Media
Paid and Organic Campaign

Infographics

 Videos

PSAs

National Distribution

« TV, Radio and Web

English and Spanish




Equipping Stakeholders

Stakeholder Toolkit -
Templated Materials in English & Spanish
« Daily Posting Recommendations
Co-branding Opportunities
Templated Materials - Infographics, Social

Media Posts and Imagery, Videos, Press
Releases, etc.
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CDNTRJ::'CTOR

AWARENESS WEEK

with Tools

Become a Partner! Sign Up Now!

Pre-CFAW Events

April 24:  CFAW Infarmational Webinar: How to Partner | NICE Members Only

May 18 Are You Prepared?: Contractor Fraud Expo | Mobile, AL

More

NIC

motional

et

May 20 May 21 May 22 May 23 May 24

The Different Types
of Contractor Fraud

Announce Your Support!

Post the CFAW Proud
Partner Badge and add
why you're joining the
i h #CFRAW2024

Take it to the press with
this CFAW Press Release
template!

Download Press Relaase

Provide Info Online

Prost content to your
website with this template
or share ours with
HCFAW20.,

Contractor Fraud
Prevention:
Recognizing the Signs

What To Do:

Ipm €57
CFAW Chat on X with
Florida's Consurner
Advocate

Downlood Chat Guide

Download & share the
'Common Signs of
Contractor Fraud' tip
graphic with #CFAW2024

Share NICB's Contractor
; raud Checklist with
o iy —”ZUAf

The Impact of
Contractor Fraud

What To Do

Share a story of ways your
customers have been
impacted by contractor
fraud with #CFAW2024

Events

Kentucky Insurance Fraud
Summit Louisville, KY'
Begister Now

2pm CST

CFAW Virtual Panel *

Discussion
[MICE Members Only)

Begister Now
Ipm CST

AMRP Fraud Watch
Network Facebook Live

Combating
Contractor Fraud:
Helpful Resources

Jein the Conversation!
12pm CST

Nomadic Organized Crime
FraudSmart® Webinar

Begister Mow

What To Do:

Download & share the
Tools to Prevent
Contractor Fraud’ tip
graphic with #CRAW2024

Contractor Fraud:
Report It!

What To Do:

victims of contractor
fraud are often too
ashamed to report it.

Encourage consumers

to report fraud when it
happens by sharing our
'Report Contactor Fraud'
graphic with #CRAW2024

Share the most impactful
insights from this week
with #CFAWZ2024

Thank you for jeining us for
CFAW 20241



Partnering on Stakeholder Events

Kentucky Insurance Fraud Sum m 1t

« Partners: NAMIC and Kentucky Farm Bureau « Participants: Local, State and Federal Government
« Special Guests: KY State Representatives and Agencies
KY DOl Commissioner + Key Stakeholders: Public, Law Enforcement

 Key Stakeholders: Legislators, US Attorneys
Office, DOI Staff, Member SIUs, Law Enforcement

18



Leveraging Stakeholder Reach

Triple-1360
Newsletter

Avoiding contractor fraud in the

wake of a disaster

By Brittney Meredith-Miller

Contractor fraud in the U.5. cost up-
wards of $9.3 billion in 2023. Read More
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Allstate “Advocate

for Good”
Campaign

Last year, upwards of o

$9.2 Billion . & %
was lost to ¥

post-disaster fraud X

Get Involved] You can do your part o belp keep claims costs low by reviesing
s L Weull lear Fow 80 spod common fraud practices
where to reporl suspected fraudulent activity, and craasbe & reputable cantracior

checkist 1o avoid fraud afer a catestrophe.

Interested in learning more?

Beagister for a panel of ndustry espers bosted by NICE an the latest
schemes, frawd indicators, and action sleps from recent cases, May 22 @
12-1pm CET.

Facebook Live
Event with AARP

3 _.
Liz, AARP Fraud Watch Network

AARP Fraud Watch Network™

David Glawe, CEO-National Insurance Crime Bureau




Engaging Elected Officials & Government Agencies

Proclamations in 21 States + Puerto Rico

|:| Mot Yet Supported
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STATE OF INDIANA

EXECUTIVE DEPARTMENT
NDIANAPOLIS

o PROCLAMATION

To ALL TO WHOM THESE PRESENTS MAY COME, GREET!

WHEREAS, cach year, Indiana faces catastrophic events such as flooding, tornadoes,
carthquakes, and other natural disasters, all of which carry the potential to
cause scrious damage —or, even worse, fotal destruction — {o private

property and homes; and

WHEREAS, following disasters, stressed and strained homeowners are vulnerable to
predatory practices of some dishonest contractors fraudulently inflating
repair or rebuilding costs; and

WHEREAS, predatory practices ultimately increase costs for consumers by driving up
insurance premiums and forcing insurers to reevaluate risk; and

'WHEREAS, it s imperative that an effective public outreach campaign highlight the
various types of fraud schemes to help educate consumers on how to
identify and avoid such schemes; and

WHEREAS, the National Insurance Crime Bureau and the Insurance Institute of Indiana
encourages Hoosiers to get at least three writien estimates, check contractor
credentials, and work closely with insurers during the entire rebuilding

1 process when hiring a contractor; and

$% WHEREAS, the National Insurance Crime Bureau and the Insurance Institute of Indiana,

e in collaboration with its local and state partners in Indiana, including law
enforcement, first responders, legislators, and state officials, are committed
to educating Hoosiers about predatory practices; and

'WHEREAS, the citizens of Indiana are encouraged to become familiar with contractor
fraud and participate in the various programs during the fourth annual

Contractor Fraud Awareness Week, May 20 — 24, 2024;

NOW, THEREFORE, I, Eric J. Holcomb, Governor of the State of Indiana, do hereby
proclaim May 20-24, 2024 as

CONTRACTOR FRAUD AWARENESS WEEK

in the State of Indiana, and invite all citizens to duly note this occasion.
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@ .
by Governor Jim Justice
cach year. West Virginia faces catastrophic events such as wildf tornadoes,

and other natural disasters, all of which carry the potential to cause serious damage — or even
worse, destruction o private property and homes; and

‘Whereas,

Whereas, following disasters, stressed and strained homeowners are vulnerable to predatory practices
from dishonest contractors fraudulently inflating repair or rebuilding costs; and

Whereas, it is imperative that an effective public outreach campaign highlight the various types of
contractor fraud schemes o help educate consumers on how to identify and avoid such
schemes; and

Whereas, the National Insurance Crime Burcau encourages West Virginians to get at least three
written estimates, check contractor credentials, and work closely with insurers during the
entire rebuilding process when hiring a contractor: and

Whereas, the National Insurance Crime Bure
West Virginia, including law enforc
comitted to educating West V
and

in collaboration with its local and state partners in
nent, first responders, legislators, and state officials, is
ans about predatory practices by dishonest contracto

Whereas,  the citizens of West Virginia are encouraged to become familiar with contractor fraud and
participate in the various programs during the fourth annual Contractor Fraud Awareness
Week. May 20— 24, 2024.

Now, Therefore, Be it Resolved that 1, Jim Justice, Governor of the Great State of West Virginia, do
hereby proclaim May 20-24, 2024 as

Contractor Fraud Awareness Week

in the Mountain State and encourage all citizens to join me in observance.

In Witness Whereof, I have hereunto set my hand and caused the Great Seal of the State of West
Virginia to be affixed

Done at the Capitol, City of Charleston, State of West Virginia, this the Twentieth day of May., in the year
of our Lord, Two Thousand Twenty-Four. and in the One Hundred Sixty-First ycar of the State

Jim Justice
Governor

By the Governor:

%V%

Mac Warner
Secretary of State
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YouTube Channel

PA Insurance Fraud Prevention Authority
“See How They Lie"

https://www.youtube.com/@paifpa/videos

WEBSITE:
HELPSTOPFRAUD.ORG
helpstopfraud.org/public-awareness/

22


https://www.youtube.com/@paifpa/videos

Know Your Tow

Avoid
Outrageous
Fees .

AVOID
OUTRAGEOUS
FEES KNOWYOURTOW 08

HOW TO MAKE KNDW

SURE YOUR

TOWER IS LEGIT YUUR
If you've been in an accident

and your car is disabled, take

these precautions to protect

yvourself from inflated expenses

and complications:

'l Make sure your tow operator was
dispatched by the police.

2 Ask for identification like a business card
with company name, address and phone
number, then provide your insurance
company with the information.

Write down the tow truck’s license plate
number or take photos of any identifying
information on it.

4 Don’t sign any towing slip unless fees
have been filled in!

5 If police have not responded to your
accident or if the tower has not provided
the info you've requested, call back to 911

and tell them you are ot comfprtable with




2 Focus Groups

21-34-YEAR-OLD MALES

« Seek entertainment from a wide range of platforms

* |nsurance fraud is not a topic that concerns them...unless
* Basic understanding of automobile insurance fraud

* |t takes an array of ads to reach this age group

* “you shouldn't use tax dollars for these videos”

1 person mentioned the “TRUNK MONKEY" commercial

24



Consumer Research Studies

* 5 surveys of Pennsylvania adults between 2008 - 2017
* 45% report seeing advertisements in PA about insurance fraud
« 29% said advertisements change the way they think about fraud

« 22% thought people got caught committing insurance fraud
because companies investigate claims AND the offender made a
Mmistake

25



Impressions?

« CARVERTISE - formula measure miles driven, time of day

« Webpage - number of visits

* Video on streaming service - have to watch

« DMV - estimated number, runs continuously (no audio)

* Billboard - impressions

« Penn State football radio broadcasts - # of stations, estimated listeners
* Bryce Jordan Center - number of visitors a year

* Riverhounds S.C. training academy & Highmark Stadium - visitors

26
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