


NICTA is an online resource that delivers
training and resources for insurance personnel
and law enforcment through online course-ware
using rich media to enhance a user’s training
experience.

OVER

100,000

ACTIVE USERS

NICTA MEMBERS HAVE
ACCESS TO

E-LEARNING COURSES
& EDUCATIONAL
RESOURCES

NICB VIRTUAL
INSTRUCTOR-LED
COURSES

All Online Courses Investigating Fraud Medical Fraud

/

The preeminent mobile
compatible, learning
platform focused
on insurance fraud
and crime training
education.

Virtual Fraud Smart .., 1SO ClaimSearch

Integration

Ask about integrating NICTA courses within your learning management system (LMS). Contact Learning@nicb.org today!

www.nicta.org



NICTA BENEFITS
Self-Study Courses

Over 100 educational assets, many approved
for CEs in select states.

Virtual FraudSmart®

Interactive sessions are facilitated twice a
day, two days a week by an NICB regional
facilitator.

Customizable Dashboard

Individualized dashboard for reviewing,
tracking, and completion of assignments.

Reporting Capabilities

Admins can create reports on any criteria
needed. Reports can be scheduled, reducing
the time to access and create new ones.

Internal Administration

Internal administrator access includes:

e Create custom curricula by role or specialty
e Assign courses to staff

e Create reports

Review staff's activity

System Languages

Continuing Education
(CE) Credit Information

Our courses are approved for
continuing education credit

in many states. Individuals
can easily request CE credit
through NICTA, reducing the
need for an outside source.
NICTA is a centralized
location for your CE needs.

Courses are currently
approved for Adjuster credit
in Arkansas, Delaware,
Florida, Georgia, Indiang,
Louisiana, Montana,

New Hampshire,
Oklahoma, Texas,

Utah, and Wyoming.

Courses are currently
approved for Agent/Producer
credit in Georgia, Montana,
New Jersey, and Texas.

English - Deutsch - Espainol - Francais (Canada) - Francais (France) - Italiano - Portuguese

www.nicta.org



____________________________________________________
WHY CHOOSE NICTA?

NICTA's robust curriculum, containing over 100 educational assets, encompasses
a wide variety of CE producing courses. Our content covers topics related to
fraud schemes, detection, and investigation. NICTA's on-demand and virtual
webinars assist you in maintaining a consistent, high level of fraud awareness in
your claims organization.

Most Popular Courses

e |nsurance Fraud Basics e  Customer Service and Fraud
e Hit While Parked Investigation
Introduction to CPT Codes and Medical

¢ Introduction to Insurance Fraud Investigation

Billing Fraud

* Body Shop Fraud Recorded Statements

¢ Catastrophe Fraud e Durable Medical Equipment
r

OVERALL COURSE RATING EXCEEDS 4.5 STARS

Virtual Instructor-Led Sessions

NICTA offers weekly instructor-led sessions, which are taught by NICB subject matter experts,
that highlight insurance crime and fraud trends and threats.

Learning@nicb.org
a form online at www.nicb.org

www.hicb.org/about-nicb/contact-us

Headquarters Office Headquartered in Des Plaines, Ill., the NICB is the nation's leading not-
1515 W. 22nd St. Ste. 1300W for-profit organization exclusively dedicated to fighting insurance crime.
Oak Brook, IL 60523 The NICB is supported by more than 1,200 property-casualty insurance
p: 800.447.6282 or 847.544.7000 companies and self-insured organizations.

f: 847.544.7100

Visit NICB.org to find your local NICB
office.
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